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Introduction

This resource is organized into chapters based on audience.
 Communicating with:

o Students
o Faculty & Staff

o Leadership

o Community

o Policymakers

o Funders

» All of the images that refer to webpages are “clickable”/hyperlinked.




Communicating T .
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Students can only utilize resources if they know
about them! The best awareness-building strategy is

to use multiple communication channels. In addition

to the examples provided here, consider adding

information about basic needs resources to your

email signature, your syllabi, and your welcome
packet for new/returning students. ' ‘ ST
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Campus Webpages

About Academics

@Governors State
UNIVERSITY

Admissions & Aid Campus Life Centers & Culture

Home / Camp: ounseling and Welinass Center |

GSU4U

Advocating for Sexual Assault
Prevention

CWC Appointments

CWC Events

CWC FAQs for Faculty and Staff
CWC Health Center

CWGC Outreach

CWGC Presentation and Oufreach
Request Form

CWC Services Offered

CWC Student Resources

Combining
academic and
non-academic

resources is

normalizing

Employment Resources

= a

ACADEMIC

& CAREER HOUSING

Yo

EMOTIONAL
CHILD CARE SUPPORT

HEALTH
& WELLNESS

PERSONAL
CARE

CONNECTING STUDENTS TO SUPPORT SERVICES

We are here to assist the GovState community!
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For many students, your campus
website will be the first place they look
for resources. Simple, eye-catching
visuals organized by the need area are
user-friendly.

What's New?

Taxes
Free Tax Preparation & Tax Credit Information

Tax preparation resources- Free online filing. Learn more about Working Families Tax Credit, Earned
Income Tax Credit, and Child Tax Credit. (Whatcom Asset Building Coalition)

Free in-person support- tax filing assistance in Bellingham (AARP Tax-Aide)

Childcare
New Childcare Scholarship For Students in Aerospace-Related Programs at BTC!

Up to $5000 for childcare in 2025-26 from Society of Professional Engineering Employees in Aerospace

/\’U/
Make regular updates ' ‘ _-.‘z
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https://www.govst.edu/gsu4u/
https://www.btc.edu/CurrentStudents/BasicNeeds/BasicNeeds.html#content-top2

System & State Webpages

ADMISSIONS CAMPUSES & PROGRAMS CAREER EXPLORATION ASKUS O

t MINNESOTA STATE

Systems and states can host general
resources and link to campus-specific
The colleges and universities of Minnesota State are here to support students through every step of their educational journey. Our students are people first, and their

pages. Having your pages linked to
lives are complex. Students face challenges that make progress towards their academic goals difficult, including mental health, grief and loss, housing and food .
insecurity, as well as challenges related to child and family care, transportation, and access to technology. Our students overcome many challenges and obstacles to ea Ch Ot h e r a ISO h e I ps Sea rCh e ngl n es

achieve personal and academic success, and Minnesota State is committed to help them navigate their lives and their commitments to learning. . . .
find your information.

Student Basic Needs

Students who access basic needs support and resources are more likely to experience academic success and persist to graduation

You’ve got this. We’ve got you.

Basic Needs Resource Hub

Minnesota State has partnered with United Way 211 1o establish a statewide basic
needs resource hub. The basic needs resource hub provides Minnesota State
students access to basic needs resources and support available on their campus and
in their community via phone, text, or chat 24 hours a day and 7 days a week.

United Way 211 provides free and confidential health and human services information. They are avai PA Em owerU

the resources and information you need. If you're looking for information about services available in you p

Text MNHELP to 898-211(TXT211) or call 211 (toll free at 1-800-543-7709) to speak with one of their hi

completely confidential, and they have call menus in English, Spanish, and Hmong. Interpreters are alss  Resources for Pennsylvania Co]]ege Student Basic

Needs

PA EmpowerU Resources for Institutional Leaders > /(u ~
S
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https://www.minnstate.edu/admissions/studentbasicneeds.html
https://www.pa.gov/agencies/education/resources/student/empoweru

Maps & Guides

esource

Combine information

about multiple resources
into user-friendly guides.

University of Wisconsin Madison Food Reso...

1’ This map was made with Google Mv Maps. Create your own.
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Cuyahoga Community College
STUDENT RESOURCE GUIDE

tri-c.edu/studentresourceguide

HELP

IS HERE

24/7 HELPLINES AND RESOURCES

Suicide and Crisis Lifeline

Call: 988 (Veterans +1; espafiol +2)
Text: 988 (texto “AYUDA" para espafial)
Online Chat:

www.988lifeline.org/chaty (English)
www.988lifeline.org/es/homey’ (espafiol)
TTY Users: Dial 711, +888

United Way 2-1-1

Call: 211 or 216-436-2000

Online Chat,/Website: www.211oh.org
Referrals for emengancy hausing, food, haalth, social
and government rasources

County Mental Health Crisis Lines
Cuyahoga: 215-623-6588

(also for emergency shelter/ housing)
www. frontlineservice, org

Lorain: 1-800-888-5161
W Nordcenter.org
Medina: 330-F25-9155
wwwaltarnativepaths. ong
Summit: 330-434-9144
www.admboard. org

Crisis Text Line

Text Line: HOME to 741741 (“AYUDA" para
espariol)

Online Chat:

connect.crisistextline. org fchat

Text Line is hare for evarything: anxiety, depression,
suicide, schopl, substance, eating disorders and more.
www.crisistextline. org

Cleveland Rape Crisis Center

Call OR Text: 216-6185-5192 or
440-423-2020
www.clevelandrapecrisis org

Online Chat: clevelandrapecrisis.org/chat

Journey Center for Safety and Healing

Call OR Text: 216-391-4357 (HELP)

Online Chat: www.journeyneo.org, text-to-chat
WWWN[OLMMEYNE0.0rg

Support for those impacted by domestic violenca and
child abuse.

National Domestic Violence Hotline
Call: 1-800-T99-5AFE (7233)

Text: “5TART" to BETEE

TTY: 1. -FHT-:

www. thehotling.org

Human Trafficking Hotline
1-888-373-THEE

Taxt: 233733

TTY: 711

Online Chat:

woww. humantraffickinghotline.org fen/chat
woww, humantratfickinghotling.org

National Runaway Safeline
1-800-786-2929
Online Chat: waww. 1800minaway.ofg

Ohio CareLine
Professional support for personal or family crisis
1.800-720-9616

Sexual Assault Hotline:
1-B00-656-HOPE (4673)

Online Chat: www.hotline.rainn.org/online
WL rainn.org

The Trevor Project Lifeline: LGETO+ Youth
1-866-488-r386

Text: GrEGTE

Onling Chart:

www. thetrevorproject.org /get-help

www. thetrevorproject.org

Transgender Lifeline
1.877-565-8560 (espafiol +2)
www translifeline.org

Veterans Crisis Line
Call OR Text: 988, then press 1
wwwveteranscrsislinenat

CAMPUS RESOURCES

Counseling and Psychological Services
216-987-5200 | wwow. tri-ceduscounsaling

Campus Police and Security Services
Emergency: 216-987-4911
Non-emergency: 216-987-4325
wowwetri-coedu/campuspolice

Campus Food Banks/Pantries
e tri-6 edy/foadhan

Office of Student Affairs
wow i tri-Coedu/studentalfairs

Student Accessibility Services
wwwtri-coedu/SAS

Student Basic Needs Program/Project Go
Benefits Navigators avadable to connect students to
community-based resources
www.1ri-c.edu/projectgo | projectgo@tri-c.edu

This document was created by & Coflegewide team of Cuyahogs Commuonity College counsefing facuity and may not be used
without permissian from Cuyaboga Community Coflege. Adspted with parmission fraom Kent State Undersity

Title 1X/Sexual Harassment
2169873949 | www.tri-c.edu/titleix

TRIO Services
wWrw, ri-C edurio-programs

Veteran and Military Connected Services
WL Iri-Ceduveterans

LOCAL AND NATIONAL RESOURCES
Alcoholics Anonymous

216-241-7387 or 1-B00-835-1935

W aacle.org

The Centers

216-721-4010 | www. thecentersohic.org
Free medical, cantal, and mental health services
upan qualification.

Child Abuse Hotline

216-696-KIDS (5437)
hhs.cuyahogacounty.us/program s datail/
repor LabuSe-or-neglect

Eating Disorders

Text: NEDA to 741741
1-BHE-37R-F7GT

wwow. nationaleatingdisorders. org

Elder Abuse Hotline
216-420-6700 OR B55-644-G277
wew. aps.1s.ohio.goy

Greater Cleveland Food Bank
216-T38-2067
weew. greaterclevelandfoodbank.org

LGBT Community Center
of Greater Cleveland
216-651-5428 | www.lgbteleveland.org

Narcotics Anonymous
1-588-438-4673 | www.na,org

Mational Alliance on Mental liiness (NAMI)

216-8765-7776
wwhw.namigreatercloveland.org

Get the free
Help Is Here app!

search term: help is here
GET T ON

4 ::qpp Store | o Google Play

Cuyahoga
Community
Colle

gl tri-c.edu/
# helpishere



https://www.tri-c.edu/policies-and-procedures/mental-wellness-and-suicide-prevention/documents/21-0893-help-is-here-suicide-prevention-resource-guide-flyer-student-update-nov-2021-ar.pdf
https://basicneeds.students.wisc.edu/

Campus & Community Resource Fair

>SEPT LUZERNE COUNTY
g 22 COMMUNITY COLLEGE

MEET (YOUR) COMMUNITY AGENCIES
READY TO SUPPORT AND HELP MAKE
(YOUR) CAMPUS LIFE A BIT EASIER.
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You bring the effort, we brmg the supporﬂ
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JAMES T. ATHERTON GYMNASIUM
BUILDING 8
MONDAY, SEPTEMBER 22
10:00 AM - 1:00 PM

d

HOSTED BY THE CENTER FOR STUDENT
SUPPORT & INTERVENTION LUZERNE

|~

Resource fairs are
a great way to
introduce students
to community
partners and lay
the groundwork
for future warm
handoffs.

Snacks or prizes
for visiting all the
tables make it fun!

COMMUNITYZ
RESOURCER

Luzerne County
Assistance Office
CareerlLink

LCCC Dental
Catherine McAuley
Center

 Commission on LCCC Financial Aid

Economic Opportunity
(CEO) Luzerne County

Children’s Service Head Start

y Center .
' uzerne County Transit |

Authority (LCTA)

" Cross Valley Federal

Credit Union -
Maternal & Family |

Health Services

.l ’(UI(
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Campus Resource Tutorials

Videos made by
students, for

B2 EEEE I EEEEEERRE
students can help
. 28 228 1IN S B E S8 88
introduce them
to resources, so =g BEE=S= 288 aﬂnﬂ! 2ES=

they know what
to expect.



https://vimeo.com/299953576?turnstile=0.bZFy3SGksR13pe6nNoVElyNAjMv3NhrbDlZ1nCm7qV6IAZZKvf8GvNa0rIGqnt87cTDEulzH1tuiHMnPGTkPhzSgdWAUI6dvaSdp-VE91oSDoPwq_SEHlE3VGDkFkDGccqFRzwZF3pTqBygrDLDyemgIEQ2nHkmFGAsl3QKlklne3GksdTPGdjnFoYD_T9g5vQvPg3eRuOYt9Ab_SflFt2KNv7QZIWV2wSRZlbznYy8iIxtXAsDsi0mAOjDt8KJPhtFuo3tu_4SkzojLmZQ0aLavjfuUYat7aGaC4F-Yh_PKeqOwb_tQ31VyI-j6dOFqY-IJivjuHtTlTrVD-ls45G4lhGjMr3KKisEOAXKeWO-80jpvaVhE6zteX6HhoEFcAhXshU8nGs7WrhlaNjilj4yGAd33-sjtM5TH84_upLBckOz3kr3pWTbI5FhEepaT3mFRTrnIxOLwpBcV1rMSbvXMt0k-UmcvaVIJMytLbj0jKXcHg7x9a7qRcnbJfO-mT2VjfwLuZnZpr0z3a3G1B0__-_rerxs19lCKdp2p0UDiOTuzZYJ4lWzkHdFT1torwVjgR3W9eFCe5TO0801bza_2w8jxtj-82Nv4qpPF8afWDVQ1TGuYWvWr7bR0eD3oPPbq6V4eIPM8wUMN5kLi0r0ZR_6gz6GXpaqbjr-MNVnzsrHdnmVpcKg7lDIWbFe6BEoagd9zqlh502e1QgEMrYtYMrPenp6eNZb4KPbcXz54AijNmpbQusGhi4GUatVpGPjQbcK_6wVxvuhtSHsuSDBYiBZnE8f9ynDOXdopntejzq09S_Bg7niZoTCzR9NxPpIAAfx9zvrF73VZLE-123Qo3saVyHoU4hPnpabzsGHuoXeAo3OZmQ22IIH8L1fEOZE4XI_amii1fjLcU851KFSKvMHgqil4DNwRRAm7T3HnLV3lsgc8xuNBkcZeVM9E.wmK3hnzeOM1oS4JRkOIJ9Q.b94bee4425227577f80b0d03bd1739570704fad457220eea15f71aabdc07b496
https://vimeo.com/299953576?turnstile=0.bZFy3SGksR13pe6nNoVElyNAjMv3NhrbDlZ1nCm7qV6IAZZKvf8GvNa0rIGqnt87cTDEulzH1tuiHMnPGTkPhzSgdWAUI6dvaSdp-VE91oSDoPwq_SEHlE3VGDkFkDGccqFRzwZF3pTqBygrDLDyemgIEQ2nHkmFGAsl3QKlklne3GksdTPGdjnFoYD_T9g5vQvPg3eRuOYt9Ab_SflFt2KNv7QZIWV2wSRZlbznYy8iIxtXAsDsi0mAOjDt8KJPhtFuo3tu_4SkzojLmZQ0aLavjfuUYat7aGaC4F-Yh_PKeqOwb_tQ31VyI-j6dOFqY-IJivjuHtTlTrVD-ls45G4lhGjMr3KKisEOAXKeWO-80jpvaVhE6zteX6HhoEFcAhXshU8nGs7WrhlaNjilj4yGAd33-sjtM5TH84_upLBckOz3kr3pWTbI5FhEepaT3mFRTrnIxOLwpBcV1rMSbvXMt0k-UmcvaVIJMytLbj0jKXcHg7x9a7qRcnbJfO-mT2VjfwLuZnZpr0z3a3G1B0__-_rerxs19lCKdp2p0UDiOTuzZYJ4lWzkHdFT1torwVjgR3W9eFCe5TO0801bza_2w8jxtj-82Nv4qpPF8afWDVQ1TGuYWvWr7bR0eD3oPPbq6V4eIPM8wUMN5kLi0r0ZR_6gz6GXpaqbjr-MNVnzsrHdnmVpcKg7lDIWbFe6BEoagd9zqlh502e1QgEMrYtYMrPenp6eNZb4KPbcXz54AijNmpbQusGhi4GUatVpGPjQbcK_6wVxvuhtSHsuSDBYiBZnE8f9ynDOXdopntejzq09S_Bg7niZoTCzR9NxPpIAAfx9zvrF73VZLE-123Qo3saVyHoU4hPnpabzsGHuoXeAo3OZmQ22IIH8L1fEOZE4XI_amii1fjLcU851KFSKvMHgqil4DNwRRAm7T3HnLV3lsgc8xuNBkcZeVM9E.wmK3hnzeOM1oS4JRkOIJ9Q.b94bee4425227577f80b0d03bd1739570704fad457220eea15f71aabdc07b496

Live Virtual Support

Click the link below to connect with a UH Basic Needs Café Assistant who can help UH students with locating and
securing basic needs including food, housing and financial resources. Café hours are Sunday to Thursday from 8pm

to midnight.

NEW VIRTUAL BASIC NEEDS CAFE

Students are also welcome to reach out via email uhsbn@hawaii.edu. Responses are provided promptly during café

hours.

Virtual drop-in spaces and meetings are a great option for online students and students who visit campus
infrequently to learn about available resources. They can also help to expand capacity beyond regular
business hours for students who have classes, work, or other obligations during the day. ' ‘
A4 A\
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https://www.hawaii.edu/student-basic-needs/
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Visible Responses to Data & Feedback

UNIVERSITY OF ,
SOUTH ALABAMA logins~ | A-Z | O

FLAGSHIP OF THE GULF COAST.

FullMenu Programs Admission Donate

"You asked. We listened

COM Home
L FREDERICK P. WHIDDON
Administration COLLEGE OF MEDICINE
UNIVERSITY OF SOUTH ALABAMA
M.D. Program

Ph.D. Program

...We listened.”

Postdoctoral Fellows
Residents & Fellows

Faculty & Staff

Students who take surveys or fill out feedback forms often wonder whether anyone will actually do anything with
their responses. Show you care by explicitly sharing out your findings and your action plan.


https://www.southalabama.edu/colleges/com/currentstudents/you-asked.html

Communicating

with

Faculty & Staff
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Students are most likely to seek help from people
they already know and trust. Because of their
frequent interactions, faculty and student-facing staff

are also often the first to notice that a student may

need support. Equip them with the knowledge and

tools to identify signs of need and connect students

with available resources. U

s
<ey.2
” PR =5
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Training & Professional Development

Opportunities

Basic Needs Services Training
) Tuesday, February 25, 2020 @ 4:30pm - 5:30pm

¢ Procrastinator Theater in Strand Union Building

RSVP FOR THIS EVENT g + JIeE1RN ¢ Y] f v

Dite of Student [rgagerend ard Bw DFce ol MeaPh Adversermeed Preusm

BASIC NEEDS SERVICES TRAINING

Learn how to help students access
emergency food and housing services

pad 3

The Bounty of the Bridgers MSU Food Pantry and CrashPad Crisis Housing Program are launching a training for staff,

faculty, and students that will:
* Give you information on programs that support housing and foed security on campus

¢ Help you identify students who may be housing or food insecure

¢ Provide tools to guide tough conversations with students who may be in need and properly refer them

This training will be of use to you if you interact with students on a daily basis on or off campus. You might find this

Dedicated training sessions are a great
way to inform faculty and staff about
available resources and provide tools

to help them successfully connect
students with support.

PN
A
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https://www.montana.edu/calendar/event.html?id=32884

| n_-Service or Retreat Content

Reflection Questions

5 minutes: on your own * What do you notice (individual data

10 minutes: with your points, patterns/trends/relationships)?
neighbor * What is surprising to you? What isn't?
10 minutes: whole group * In the work that you do, what is a
reports out tangible action you could take to address

an issue that you see?

BERKSHIRE
COMMUNITY COLLEGE

Leverage existing
opportunities—such as in-
service, retreat, or welcome
back presentations—to build
awareness and normalize
conversations about student
basic needs insecurity.

13




In-Class Presentations

Don't Cancel That Class

We know that life happens, and it requires faculty to have to cancel classes
sometimes. Whether you know far in advance that you have to present at a
conference or if you have an unexpected personal matter pop up, there are
folks on campus that would love the chance to engage with the audience that Prepa re a presentation to inform

's your classroom. students about available resources.

o _ | | You can schedule a time to visit a
Below is a list of pre-built workshops and presentations provided by your

colleagues with skills or expertise in these areas. Select a workshop for a class or offer to give the
description and access to the request form. Upon completing the form, your presentation any time an instructor
submission will be sent to the appropriate workshop facilitator. They will would otherwise need to cancel.

contact you after to confirm, get more details, etc.

Thank you for utilizing this service. The more we can maximize student
attention for engagement and learning opportunities, the better!

Select a Session™

Select a session to view a description and submit a "Don't Cancel That Class” request.

() Ally 101

C | /(ule\

[_) Food Insecurity ' ‘ . z

() Intro to Trauma 14 IS
AN STT


https://altoona.psu.edu/faculty-staff/dont-cancel-class

LM S Pag e Or Cou Fse S h EI I A basic needs course shell or learning management

Dashboard

Calendar

system page is a helpful tool that faculty can use to

share resource information across all their classes.

This will prevent faculty from having to memorize
resource information or make updates each semester

—  Basic Needs » Pages > Basic Needs Resources AND ensures that students are receiving consistent
information.

Home

lgniteAl Search Basic Needs Resources

Modules

Panopto Recordings BaSic Needs ReSOLIrCES

Parchment Badges

For Highline Students

If you are using a mobile device, it may be better to view this resources page in landscape/horizontal mode.

If you are experiencing homelessness, food insecurity, financial hardship or are in need of other basic
needs support, please utilize the resources below.

/\’U/

| \ | | | >
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https://canvas.highline.edu/courses/2089488/pages/basic-needs-resources

Resource Referral Cards &
Reminder Bookmark

CARE CARD - (front side) CARE CARD - (back side)

st GARE CARD WE'RE HERE TO HELP!

University Police (127) 873-4444 or 911 ALWAYS call 911 or UPD for life threatening issues then seek secondary support.
A Serves and protects the USFSP community, . After-hours consultation for medical, counseling, or advocacy needs call (727) 873-4422
provides safety prevention and preparedness Download Safe App IS:Ij: T ——— T —— Help
Wellness Center - (2nen-Mn Mental/Emotional (5% Missing Assignments/Exams (§)
w P"[[“f'd“ :“’-d":al- Pﬁ:h'at";-t,m”ml_'”ﬁ www.usfsp.edu/wellness Academic Support @ Social/Peer Connection @
victims adwocacy, and prevention services
= . h&ps e Academic Skills Needs @) Alcohol/Substance Use (58 @9
SR SO & SEppart Grief/loss SR Multiple Life Stressors
1@ Provides care coordination semvices and www.usfsp.edu/S0S
linkage to on/off campus resources Food Insecurity Homelessness
@ COMPASS (727) 873-4003 Suicidal/Self-Harm A\ B Stress fgﬂnagemem Needs g8
One-on-one academic support, ; F Eating Disorder 255
peer mentoring, and transitional services s L StalkmngarassmentA Biza rri Behauin

Faculty and staff can use resource referral cards to help guide their conversations
with students. Reminder bookmarks are also helpful tools to refresh their memories

about available resources. Both can also be handed out to students.
16
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https://www.stpetersburg.usf.edu/student-life/student-outreach-program/resources/index.aspx
https://www.matc.edu/student-life-resources/student-resource-center/matc-faculty-staff-toolkit.pdf

Student Orientation or First Day of Class
Resource Slide

BASIC NEEDS WEBSITE

Visit basicneeds.uoregon.edu to learn about food, housing, childcare, health

care, and financial resources.

BASIC NEEDS ADVISING

Connect with one of our basic needs coordinators to learn about food, housing,
and other basic needs resources on and off campus. Fill out the Basic Needs

Assistance Form on our website.

STUDENT FOOD PANTRY

The Student Food Pantry provides free supplemental food to all UO students. The

Like an LMS page or
course shell, a

NEEDS

ASSISTANCE

OF AHE |
UDENTS .’.'

pantry is open Wednesdays and Thursdays from 4:00-6:00 p.m. when classes

template basic
d |.d bl are in session. Learn more ot basicneeds.uoregon.edu/food.
needas siiage enables FINANCIAL ASSISTANCE

fa Ccu Ity to Sha re ' At the University of Oregon, we recognize The Basic Needs Program has access to funds to help cover your textbook,

rent, and/or childcare costs. Learn more about and apply for financial subsidy

student success may be impacted by unmet : : .
resource Bosie: nweds. such us ocoess i heelthy food programs at basicneeds.uoregon.edu/financial.
Informatlon Wlth and stable housing. Available to all UO :
. students, the Basic Needs Program aims to R basicneeds.voregon.edu
students without equip students with the resources they need (@) @uo_basicneeds
: to pursue their academic goals. 54 basicneeds@uoreqon.edu 0
having to worry .

about constantly ‘

creating or
updating content. Download Our Overview Slide

17



https://basicneeds.uoregon.edu/faculty-staff

Communicating
with Leadership
o #

Whether you are building consensus that basic needs
services should be a part of the campus strategic plan
or advocating for a budget increase, preparation is

key. Institutional leaders are short on time and long

on competing priorities. A strong presentation can be

paired with a one-pager, handout, or brochure.

SO
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Sharing Current Efforts & Pursuing
Additional Resources

MOORPARK COLLEGE

IMPLEMENTATION
leadershp, what OF A BASIC
o whot evidence NEEDS CENTER

they find
com pe| | | ng. M d ke a Presented by the MC Basic Needs Workgroup
Anaisa Alonzo, Johnny Conley, Howard Davis, Kim Korinke, Sharon Manakas,
case fOI" What YOU . Vance Manakas, Marnie Melendez, Kristen Robinson, Claudia Sitlington,

'»'.;s'.‘. Thayer, with support from Emma Hawes, Matthew Morgan, and Ruth Bennington

need and outline a
strong plan with

» What does it mean to address students' basic needs?
OUR MAI N » Management and location of a Basic Needs Center ? » z
19 T PI T DAY » Financing and sustainability of a Basic Needs Center ' ‘ = .' =
OPICS TODAY : AN

Implementation and assessment of a Basic Needs Center


https://www.moorparkcollege.edu/sites/moorparkcollege/files/basic_needs_center_presentation_-_updated_20200303.pdf

Communicating { %

with the

Community

&
'

Outreach is the foundation of sustainable
partnerships. Share materials and opportunities to
connect with local agencies, businesses, and other
community members. When the community learns
more about your work, it creates possibilities for
warm handoffs, partnerships, and donations.
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Marketing Templates

Share downloadable
logos and flyers with
community partners so
that they can advertise
your work in their
spaces. Seeing your
branding may help
students feel more
comfortable when
accessing community
services. It can also
spark outreach from
potential new partners
and funders.
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Marketing Materials

We encourage campus and community partners to share information about the BNC to broaden our reach. BNC stands

for Basic Needs Collective, not Basic Needs Center or Basic Needs Collaborative. Use either Basic Needs Collective or BNC

when promoling our content. Please share information from this webpage and our social media pages as well as the

approved graphics below.

U

THE UNIVERSITY OF UTAH
BASIC NEEDS COLLECTIVE

@)

J'H 9

A

BASIC
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COLLECTIVE

=

basicneeds.utah.ed

-3
N
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DOWNLOAD LOGO DOWNLOAD SOCIAL MEDIA FLYER

Basic Needs Collective News

S ms.. BASIC

S| NEEDS
“COLLECTIVE

basicneeds.utah.edu

- S—
Wi m
DOWNLOAD FLYER

If you have any questions about the work of the Basic Needs Collective (BNC) and are looking to cover the BNC in upcoming news story, or would like to get

involved in supporting the basic needs of students, contact us at Basic

eedsCollective®

sa.utah.edu.

2024 lvory Community Leadership Award: Thrift Pop-up Shop
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https://basicneeds.utah.edu/bnc-media-kit.php

Community Conversations

-

2

CENTRAL MINNESOTA

INSECURITY i
SUMMIT 3

TUESDAY, NOV. 12TH
6:30PM - 8:30PM

St Cloud Public Library,
Mississippi Room 106

Please join Senator Aric

Putnam for an evening of

networking and discussion on

how to tackle the problem of

Food Insecurity in Central MN.
22

Community awareness of student
basic needs insecurity may be
limited. Hosting conversations can
build greater understanding and
spark new collaborations.


https://www.facebook.com/share/XSz3mesj4zPXxhgR/

Communicating + %
with < 2
Policymakers

Policy advocacy is a critical extension of basic needs
work, translating students’ lived experiences into
systemic change that removes barriers to success.
Basic needs professionals can help shape policies
that are more aligned with the realities students

navigate—by reaching out to policymakers and by

empowering students to do so.
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Student Meetings with Legislators

Students are the
experts of their own
needs and lived
experiences. Create
opportunities for them
to connect directly with
legislators to advocate
for investments and
improvements to basic
needs resources.

Swipe Out Hunger and
Young Invincibles are
great partners for
student advocacy work.

Hunger Free Campus Briefing and Advocacy
Day at the State House

Blog Post MASSPIRG Students

Boston, MA (March 28, 2024) — Yesterday, nearly 100 students, campus leaders, and advocates from across the state,
convened by the MA Hunger Free Campus Coalition and MASSPIRG Students, joined for a briefing and advocacy day in
support of ending hunger on college campuses.

As 37 percent of public university students in Massachusetts face food insecurity, advocates uplifted the challenges that
too many students face from not being able to afford food and the urgent need for legislation and funding to address
these basic needs. The event focused on investing in student wellbeing and building the Commonwealth's future
workforce by removing equitable access to food as a barrier to higher education for students at community colleges,
public universities, and minority-serving institutions across Massachusetts.

The briefing centered the voices of students experiencing food insecurity on campus and basic needs staff from UMass
Lowell, Ben Franklin Cummings Technical Institute, and Springfield Technical Community College, who shared about the
impact that previous funding for the initiative has made.

HUNGER FReg
CAMPUS!



https://masspirgstudents.org/2024/03/28/hunger-free-campus-advocacy-day/#:%7E:text=A%20panel%20of%20student%20leaders,hungry%2C%E2%80%9D%20said%20Representative%20Vargas.

Conference Presentations

Conferences can be a
useful opportunity to
get in front of new
audiences to build
awareness and buy-in
around supporting
student basic needs.
These could include
regional or national
conferences for
professional staff—
such as financial aid
or business officers—
as well as more local
gatherings related to
community and
workforce
organizations.

Plenary Session XI

Hunger on Campus

Student food insecurity has been exacerbated in the pandemic era. Policy advocates are working to
expand Supplemental Nutrition Assistance Program (SNAP) benefits for college students in the
current Farm Bill reauthorization. Colleges and communities are working on the ground to help fight
hunger on campus. Hear how these two efforts could combine to address hunger on campus.

MODERATOR:
Tina S. Holland, Ph.D., President, Franciscan University (LA)

SPEAKERS:
Mark Huelsman, Ed.D., Director of Policy and Advocacy, The Hope Center for College, Community

and Justice, Temple University (PA)
Carrie Welton, Senior Director of Policy and Advocacy: Anti-Poverty and Basic Needs, The Institute for

S
» ! ! \v@

College Access and Success


https://www.naicu.edu/events/2024-annual-meeting-advocacy-day/preliminary-program/

Communicating .
with Funders ’
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Whether you are applying for a federal grant or
crafting an appeal to alumni donors, combining data
with student stories strengthens your case.
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Grant Proposals

Abstract

In March 2019, the Hope Center for
College, Community, and Justice, in
collaboration with the California
Community College Chancellor’s Office
and the Institute for College Access and
Success, released a report titled the
California Community Colleges
#RealCollege Survey. The survey
examined food insecurity, housing
insecurity, and homelessness among
California community college students.

RCCD students were found 1 Streamline the process of applying for
grants or pursuing other funding
California community colleges, wi OPportunities by developing template ed thatatut sac. 18% of
language for student need and
available resources at your institution.

higher rates of food insecurity, ho
insecurity, and homelessness thar

more than 65% of studen’ exper
at least one of these bz
insecurities over the pas _..

opportunities.

This can help reduce the time it takes ouday
to complete each application, enabling Food Housing
you to pursue additional funding
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PROPOSAL FOR FUNDING TO INCREASE CAPACITY FOR
BASIC NEEDS RESOURCES AT MT. SAN ANTONIO COLLEGE

February 2021

SUMMARY

Basic Needs Resources is seeking increased and ongoing funding to build capacity to address the wide
range of basic needs of Mt. SAC students, which includes housing resources for homeless students. A
comprehensive “basic needs plan® advances Mt. SAC's commitment to “value diversity in all aspects of
the human condition” and “creating an atmosphere of safety and support” for all students. Basic Needs
Resources is specifically designed to reach out to students experiencing basic needs insecurities and
providing them access to resources on and off-campus to enable them to complete their educational
goals.

PROBLEM

Students in college face significant challenges. This is particularly true of students facing basic needs
challenges who enroll in community college. Poverty, pervasive inequalities in schooling, and lack of
suppaortive social and intellectual communities on campus are among the factors that undermine the
success of housing and food
inearyre students who are more
o leave college without
eling a degree or certificate.

100
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RESSING THE PROBLEM Insecure Insecurs


https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.ed.gov%2Fsites%2Fed%2Ffiles%2Fprograms%2Fbasic-need%2Ffy2023-basic-needs-abstracts.docx&wdOrigin=BROWSELINK
https://www.mtsac.edu/president/cabinet-notes/2020-21/02-feb/6_1_Basic_Need_Resources_Plan_Proposal_2020-23.pdf

A_bout

Suggested Citation
Thompson, D. & Priniski, S. J. (2026). Communicating About Your Basic Needs Resources. The Hope Center for Student
Basic Needs at Temple University. https://hope.temple.edu/projects/communicating-about-your-basic-needs-
resources

About the INTuitN-STEM Hub
With support from the National Science Foundation (NSF), the INTuitN-STEM Hub (Investigating Non-Tuition Needs
among community college STEM students) (a) conducts collaborative research with S-STEM programs to understand

and address basic needs insecurity and student access to non-tuition supports and resources and (b) creates a

broader community of institutions interested in building knowledge around supporting students’ basic needs. Join our

community by emailing us at hopestem@temple.edu.

This work was supported by the National Science Foundation through Award #2137824. Any opinions, findings, and

conclusions or recommendations expressed in this material are those of the author(s) and do not necessarily reflect

the views of the National Science Foundation.
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Creative Commons ()OS

This brief carries a Creative Commons Attributions 4.0 International License, which permits re-use of Hope Center
materials providing that re-use abides by the conditions below.

You are free to:
Share. Copy and redistribute the material in any medium or format.
Adapt. Remix, transform, and build upon the material Under the following terms:

Attribution. You must give appropriate credit, provide a link to the license, and indicate if changes were made. You
may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use.

NonCommercial. You may not use the material for commercial purposes.

ShareAlike. If you remix, transform, or build upon the material, you must distribute your contributions under the

same license as the original.

For the full legal code of this Creative Commons license, please visit https://creativecommons.org/licenses/by-nc-

sa/4.0/
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