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Introduction

This resource is organized into chapters based on audience.

• Communicating with: 

o Students
o Faculty & Staff
o Leadership
o Community
o Policymakers
o Funders

• All of the images that refer to webpages are “clickable”/hyperlinked.



Communicating 
with Students

Students can only utilize resources if they know 
about them! The best awareness-building strategy is 
to use multiple communication channels. In addition 
to the examples provided here, consider adding 
information about basic needs resources to your 
email signature, your syllabi, and your welcome 
packet for new/returning students. 



Campus Webpages

A screen shot of a basic needs website

A screenshot of a basic needs website

For many students, your campus 
website will be the first place they look 

for resources. Simple, eye-catching 
visuals organized by the need area are 

user-friendly. 

Combining 
academic and 
non-academic 

resources is 
normalizing

Make regular updates

https://www.govst.edu/gsu4u/
https://www.btc.edu/CurrentStudents/BasicNeeds/BasicNeeds.html#content-top2


System & State Webpages
A screenshot of a system basic needs web page

A screenshot of a state basic needs web page

Systems and states can host general 
resources and link to campus-specific 

pages. Having your pages linked to 
each other also helps search engines 

find your information.

https://www.minnstate.edu/admissions/studentbasicneeds.html
https://www.pa.gov/agencies/education/resources/student/empoweru


resource guide

Campus Resource 
Maps & Guides

resource map

Combine information 
about multiple resources 
into user-friendly guides. 

https://tuprd.sharepoint.com/:b:/r/sites/23-24HopeImpactPartnershipsHIP/Shared%20Documents/General/Learning%20Community%20Resources/Building%20Awareness%20%26%20Connecting%20Students%20to%20Resources%20-%20Learning%20Community%20Resources/Cuyahoga%20Community%20College%20Student%20Resources%20Guide.pdf?csf=1&web=1&e=zBts2n
https://basicneeds.students.wisc.edu/


community resource fair flyer

Campus & Community Resource Fair

Resource fairs are 
a great way to 

introduce students 
to community 

partners and lay 
the groundwork 
for future warm 

handoffs. 

Snacks or prizes 
for visiting all the 

tables make it fun!

https://tuprd.sharepoint.com/:b:/r/sites/23-24HopeImpactPartnershipsHIP/Shared%20Documents/General/Learning%20Community%20Resources/Building%20Awareness%20%26%20Connecting%20Students%20to%20Resources%20-%20Learning%20Community%20Resources/Luzerne%20County%20Community%20College%20Community%20Resource%20Fair.pdf?csf=1&web=1&e=QiGd6Z


Campus Resource Tutorials

click to open the video in your browser

click to open the video 
in your browser

Videos made by 
students, for 

students can help 
introduce them 
to resources, so 
they know what 

to expect.

https://vimeo.com/299953576?turnstile=0.bZFy3SGksR13pe6nNoVElyNAjMv3NhrbDlZ1nCm7qV6IAZZKvf8GvNa0rIGqnt87cTDEulzH1tuiHMnPGTkPhzSgdWAUI6dvaSdp-VE91oSDoPwq_SEHlE3VGDkFkDGccqFRzwZF3pTqBygrDLDyemgIEQ2nHkmFGAsl3QKlklne3GksdTPGdjnFoYD_T9g5vQvPg3eRuOYt9Ab_SflFt2KNv7QZIWV2wSRZlbznYy8iIxtXAsDsi0mAOjDt8KJPhtFuo3tu_4SkzojLmZQ0aLavjfuUYat7aGaC4F-Yh_PKeqOwb_tQ31VyI-j6dOFqY-IJivjuHtTlTrVD-ls45G4lhGjMr3KKisEOAXKeWO-80jpvaVhE6zteX6HhoEFcAhXshU8nGs7WrhlaNjilj4yGAd33-sjtM5TH84_upLBckOz3kr3pWTbI5FhEepaT3mFRTrnIxOLwpBcV1rMSbvXMt0k-UmcvaVIJMytLbj0jKXcHg7x9a7qRcnbJfO-mT2VjfwLuZnZpr0z3a3G1B0__-_rerxs19lCKdp2p0UDiOTuzZYJ4lWzkHdFT1torwVjgR3W9eFCe5TO0801bza_2w8jxtj-82Nv4qpPF8afWDVQ1TGuYWvWr7bR0eD3oPPbq6V4eIPM8wUMN5kLi0r0ZR_6gz6GXpaqbjr-MNVnzsrHdnmVpcKg7lDIWbFe6BEoagd9zqlh502e1QgEMrYtYMrPenp6eNZb4KPbcXz54AijNmpbQusGhi4GUatVpGPjQbcK_6wVxvuhtSHsuSDBYiBZnE8f9ynDOXdopntejzq09S_Bg7niZoTCzR9NxPpIAAfx9zvrF73VZLE-123Qo3saVyHoU4hPnpabzsGHuoXeAo3OZmQ22IIH8L1fEOZE4XI_amii1fjLcU851KFSKvMHgqil4DNwRRAm7T3HnLV3lsgc8xuNBkcZeVM9E.wmK3hnzeOM1oS4JRkOIJ9Q.b94bee4425227577f80b0d03bd1739570704fad457220eea15f71aabdc07b496
https://vimeo.com/299953576?turnstile=0.bZFy3SGksR13pe6nNoVElyNAjMv3NhrbDlZ1nCm7qV6IAZZKvf8GvNa0rIGqnt87cTDEulzH1tuiHMnPGTkPhzSgdWAUI6dvaSdp-VE91oSDoPwq_SEHlE3VGDkFkDGccqFRzwZF3pTqBygrDLDyemgIEQ2nHkmFGAsl3QKlklne3GksdTPGdjnFoYD_T9g5vQvPg3eRuOYt9Ab_SflFt2KNv7QZIWV2wSRZlbznYy8iIxtXAsDsi0mAOjDt8KJPhtFuo3tu_4SkzojLmZQ0aLavjfuUYat7aGaC4F-Yh_PKeqOwb_tQ31VyI-j6dOFqY-IJivjuHtTlTrVD-ls45G4lhGjMr3KKisEOAXKeWO-80jpvaVhE6zteX6HhoEFcAhXshU8nGs7WrhlaNjilj4yGAd33-sjtM5TH84_upLBckOz3kr3pWTbI5FhEepaT3mFRTrnIxOLwpBcV1rMSbvXMt0k-UmcvaVIJMytLbj0jKXcHg7x9a7qRcnbJfO-mT2VjfwLuZnZpr0z3a3G1B0__-_rerxs19lCKdp2p0UDiOTuzZYJ4lWzkHdFT1torwVjgR3W9eFCe5TO0801bza_2w8jxtj-82Nv4qpPF8afWDVQ1TGuYWvWr7bR0eD3oPPbq6V4eIPM8wUMN5kLi0r0ZR_6gz6GXpaqbjr-MNVnzsrHdnmVpcKg7lDIWbFe6BEoagd9zqlh502e1QgEMrYtYMrPenp6eNZb4KPbcXz54AijNmpbQusGhi4GUatVpGPjQbcK_6wVxvuhtSHsuSDBYiBZnE8f9ynDOXdopntejzq09S_Bg7niZoTCzR9NxPpIAAfx9zvrF73VZLE-123Qo3saVyHoU4hPnpabzsGHuoXeAo3OZmQ22IIH8L1fEOZE4XI_amii1fjLcU851KFSKvMHgqil4DNwRRAm7T3HnLV3lsgc8xuNBkcZeVM9E.wmK3hnzeOM1oS4JRkOIJ9Q.b94bee4425227577f80b0d03bd1739570704fad457220eea15f71aabdc07b496


Live Virtual Support

screenshot of a virtual basic needs cafe web page

Virtual drop-in spaces and meetings are a great option for online students and students who visit campus 
infrequently to learn about available resources. They can also help to expand capacity beyond regular 

business hours for students who have classes, work, or other obligations during the day.

https://www.hawaii.edu/student-basic-needs/


Visible Responses to Data & Feedback
screenshot of a “you asked. we listened” article on a campus website

Students who take surveys or fill out feedback forms often wonder whether anyone will actually do anything with 
their responses. Show you care by explicitly sharing out your findings and your action plan. 

https://www.southalabama.edu/colleges/com/currentstudents/you-asked.html


Communicating 
with 
Faculty & Staff

Students are most likely to seek help from people 
they already know and trust. Because of their 
frequent interactions, faculty and student-facing staff 
are also often the first to notice that a student may 
need support. Equip them with the knowledge and 
tools to identify signs of need and connect students 
with available resources.



Training & Professional Development 
Opportunities

Basic needs services training event page

Dedicated training sessions are a great 
way to inform faculty and staff about 
available resources and provide tools 

to help them successfully connect 
students with support.

https://www.montana.edu/calendar/event.html?id=32884


In-Service or Retreat Content

Leverage existing 
opportunities—such as in-

service, retreat, or welcome 
back presentations—to build 

awareness and normalize 
conversations about student 

basic needs insecurity.



In-Class Presentations
A screenshot of a don’t cancel class advertisement

Prepare a presentation to inform 
students about available resources. 
You can schedule a time to visit a 
class or offer to give the 
presentation any time an instructor 
would otherwise need to cancel. 

https://altoona.psu.edu/faculty-staff/dont-cancel-class


LMS Page or Course Shell

screenshot of a basic needs resources course shell

A basic needs course shell or learning management 
system page is a helpful tool that faculty can use to 
share resource information across all their classes. 
This will prevent faculty from having to memorize 

resource information or make updates each semester 
AND ensures that students are receiving consistent 

information.

https://canvas.highline.edu/courses/2089488/pages/basic-needs-resources


Resource Referral Cards & 
Reminder Bookmark

referral card

resource bookmark

Faculty and staff can use resource referral cards to help guide their conversations 
with students. Reminder bookmarks are also helpful tools to refresh their memories 
about available resources. Both can also be handed out to students.

https://www.stpetersburg.usf.edu/student-life/student-outreach-program/resources/index.aspx
https://www.matc.edu/student-life-resources/student-resource-center/matc-faculty-staff-toolkit.pdf


Student Orientation or First Day of Class 
Resource Slide

basic needs assistance presentation slide

Like an LMS page or 
course shell, a 
template basic 

needs slide enables 
faculty to share 

resource 
information with 
students without 
having to worry 
about constantly 

creating or 
updating content.

https://basicneeds.uoregon.edu/faculty-staff


Communicating 
with Leadership

Whether you are building consensus that basic needs 
services should be a part of the campus strategic plan 
or advocating for a budget increase, preparation is 
key. Institutional leaders are short on time and long 
on competing priorities. A strong presentation can be 
paired with a one-pager, handout, or brochure.  



Sharing Current Efforts & Pursuing 
Additional Resources

screenshot of a basic needs presentation

Get to know your 
leadership, what 
motivates them, 

and what evidence 
they find 

compelling. Make a 
case for what you 

need and outline a 
strong plan with 

outcome metrics.

https://www.moorparkcollege.edu/sites/moorparkcollege/files/basic_needs_center_presentation_-_updated_20200303.pdf


Communicating 
with the 
Community

Outreach is the foundation of sustainable 
partnerships. Share materials and opportunities to 
connect with local agencies, businesses, and other 
community members. When the community learns 
more about your work, it creates possibilities for 
warm handoffs, partnerships, and donations. 



Marketing Templates
Screenshot of marketing materials

Share downloadable 
logos and flyers with 
community partners so 
that they can advertise 
your work in their 
spaces. Seeing your 
branding may help 
students feel more 
comfortable when 
accessing community 
services. It can also 
spark outreach from 
potential new partners 
and funders.

https://basicneeds.utah.edu/bnc-media-kit.php


Community Conversations
A poster for a food insecurity summit

Community awareness of student 
basic needs insecurity may be 
limited. Hosting conversations can 
build greater understanding and 
spark new collaborations.

https://www.facebook.com/share/XSz3mesj4zPXxhgR/


Communicating 
with 
Policymakers

Policy advocacy is a critical extension of basic needs 
work, translating students’ lived experiences into 
systemic change that removes barriers to success. 
Basic needs professionals can help shape policies 
that are more aligned with the realities students 
navigate—by reaching out to policymakers and by 
empowering students to do so.



Student Meetings with Legislators
advocacy day article

Students are the 
experts of their own 
needs and lived 
experiences. Create 
opportunities for them 
to connect directly with 
legislators to advocate 
for investments and 
improvements to basic 
needs resources.

Swipe Out Hunger and 
Young Invincibles are 
great partners for 
student advocacy work.

https://masspirgstudents.org/2024/03/28/hunger-free-campus-advocacy-day/#:~:text=A%20panel%20of%20student%20leaders,hungry%2C%E2%80%9D%20said%20Representative%20Vargas.


Conference Presentations
A screenshot of a conference plenary description

Conferences can be a 
useful opportunity to 
get in front of new 
audiences to build 
awareness and buy-in 
around supporting 
student basic needs. 
These could include 
regional or national 
conferences for 
professional staff—
such as financial aid 
or business officers—
as well as more local 
gatherings related to 
community and 
workforce 
organizations.

https://www.naicu.edu/events/2024-annual-meeting-advocacy-day/preliminary-program/


Communicating 
with Funders

Whether you are applying for a federal grant or 
crafting an appeal to alumni donors, combining data 
with student stories strengthens your case.



Grant Proposals

AbstractIn March 2019, the Hope Center for College, Community, and Justice, in collaboration with the 
California Community College Chancellor’s Office and the Institute for College Access and Success, 
released a report titled the California Community Colleges #RealCollege Survey. The survey examined 
food insecurity, housing insecurity, and homelessness among California community college students.

RCCD students were found to have higher rates of food insecurity, housing insecurity, and 
homelessness than other California community colleges, with more than 65% of students experiencing
at least one of these basic needs insecurities over the past year.

Abstract
 In March 2019, the Hope Center for 
College, Community, and Justice, in 

collaboration with the California 
Community College Chancellor’s Office 
and the Institute for College Access and 

Success, released a report titled the 
California Community Colleges 
#RealCollege Survey. The survey 

examined food insecurity, housing 
insecurity, and homelessness among 
California community college students.

 RCCD students were found to have 
higher rates of food insecurity, housing 

insecurity, and homelessness than other 
California community colleges, with 
more than 65% of students experiencing 

at least one of these basic needs 
insecurities over the past year.

grant application example

Streamline the process of applying for 
grants or pursuing other funding 

opportunities by developing template 
language for student need and 

available resources at your institution. 
This can help reduce the time it takes 

to complete each application, enabling 
you to pursue additional funding 

opportunities.

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.ed.gov%2Fsites%2Fed%2Ffiles%2Fprograms%2Fbasic-need%2Ffy2023-basic-needs-abstracts.docx&wdOrigin=BROWSELINK
https://www.mtsac.edu/president/cabinet-notes/2020-21/02-feb/6_1_Basic_Need_Resources_Plan_Proposal_2020-23.pdf
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Creative Commons
This brief carries a Creative Commons Attributions 4.0 International License, which permits re-use of Hope Center 
materials providing that re-use abides by the conditions below. 

You are free to:

Share. Copy and redistribute the material in any medium or format.

Adapt. Remix, transform, and build upon the material Under the following terms:
Attribution. You must give appropriate credit, provide a link to the license, and indicate if changes were made. You 
may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use.

NonCommercial. You may not use the material for commercial purposes.

ShareAlike. If you remix, transform, or build upon the material, you must distribute your contributions under the 
same license as the original.

For the full legal code of this Creative Commons license, please visit https://creativecommons.org/licenses/by-nc-
sa/4.0/  
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